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To understand how BigBlueButton works
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NOTES FOR WEBINARS (BIG BLUE BUTTON SYSTEM)

R m
TO DO... TROUBLESHOOTING

ADOBE FLASH SHOULD BE INSTALLED ¢ [F MICROPHONE IS NOT WORKING
OR MALFUNCTION

MICROPHONE ALWAYS CLOSED

UNLESS YOU WANT TO SPEAK » (CLOSE BROWSER -> RECONNECT TO
WEBINAR (BIG BLUE BUTTON)]

USE CHAT FOR BETTER RESULTS
e TRY TO USE ANOTHER BROWSER

(MOZILLA, CHROME)

USE STATUS ICONS |-

e TRY TO USE ANOTHER MICROPHONE (IF
IT IS POSSIBLE)




